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FRIENDS OF THE KENNEDY CENTER VOLUNTEER OPPORTUNITIES

GIFT SHOPS

The Gift Shops are staffed by volunteers seven days a week from 10 a.m. to 9:30 p.m. Volunteers are
responsible for all sales transactions, (credit card charge, cash and check) and excellent customer service.
The Gift Shops are a prime attraction to all visitors and produce significant revenue to help offset the
expenses of the Kennedy Center’s performing arts and public service programming.

TOUR GUIDE

The Kennedy Center Tour Program is staffed by volunteers seven days a week from 9:30 a.m. to 2 p.m.
Volunteers are responsible for providing free public tours, congressional tours, scheduled group tours,
access tours for people with disabilities, pre-scheduled foreign language tours, and VIP tours. The
Kennedy Center Tour Program provides visitors with an opportunity to explore theaters, lounges and
presidential boxes, as well as the many gifts that have been received from around the world.

EDUCATION RESOURCE CENTER (Library)

The Education Resource Center is staffed by volunteers six days a week from noon to 8 p.m. Volunteers
are responsible for the daily upkeep of the files and records, for helping to maintain the collection, and for
special projects that can satisfy the volunteer’s interest as well as the needs of the reading room. The
Education Resource Center collection encompasses many aspects of the performing arts. It is used by
performers, directors, choreographers, and the public.

PUBLIC INFORMATION CENTER

The Public Information Center is staffed by volunteers seven days a weck from 10 a.m. to 9 p.m.
Volunteers are responsible for providing visitor information, performance information, and answering
general questions. The Public Information Center provides visitors with information on services offered at
the Kennedy Center such as free events, tours, performances, and the specially priced ticket program (for
senior citizens, students, military personnel ranked E1-E4, and persons with disabilities.)

FRIENDS ADMINISTRATION OFFICE

The Friends Administration Office receives volunteer assistance five days a week from 10 a.m. to 6 p.m.
Monday through Friday. Volunteers are responsible for receptionist and clerical needs, assisting with
membership services, and assigned projects. Volunteers may also work on special projects for other
Kennedy Center Departments as needed. The Friends Administrative Office coordinates all aspects of the
Friends of the Kennedy Center Volunteer Program.

FRIENDSCRIPT

The newsletter of the Friends Volunteer Program, an official publication of The John F. Kennedy Center
for the Performing Arts, Friendscript, is written, edited and read by volunteers, administration and staff
and keeps the Center informed on volunteer activities.
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October 1996

i~ Wolume X, No.9

—Friends Script October 1996 Volume IX No.9 —

Friendémw

25th Bithday Open House:

A Storm of Success ‘I’ Flood of Praise ., .cu cion, .

etween hurricane and
B high-water, the

Kennedy Center, its
staff and volunteers, both
Friends and new recruits,
welcomed more than 44,000
visitors to what one veteran
observer termed “the best of
the best” for the 25th
Anniversary Open House,
September 8.

Only two days after the
windy-wet remnants of
Hurricane Fran deluged
Washington, DC and
surrounding areas in rain,
and hours before the rising
waters of the Potomac and its
tributaries inundated low-
lying areas, festival co-chairs
Marilyn Schoon and Janet
Jones marshaled their 400-
plus volunteers to guide
visitors to entertainment at
venues within and without
the Kennedy Center.

Shelley Brown, Festival
Director, said of Schoon and
Jones’s stewardship of
Friends volunteer services
that “it was a masterful
effort,” coming in the midst
of several scheduled

performances such as
“Beauty and the Beast” and
concerts in the Eisenhower
Theater.

“The volunteers really do
it all,” Brown said. “And
Marilyn and Janet were an
amazing team.”

Park Ranger Susan
Creger, attending her
twelfth consecutive Open
House--"I’ve been to them
all ever since they were
known as ‘Inside Out’,” --
also had high praise for this
year’s event and the
volunteers. “It was a
wonderful day, with a great
crowd, and volunteers who
gave their all, right up to the
end, with the clean up. The
volunteers stuck in there and
were tremendous in their
effort to clear the area after
the Open House. It’s not
nice work, but it’s awfully
important to safety and to
what visitors see of the
Kennedy Center,” Creger
added.

Not all of the volunteers
were seen: Friends Liz
Vecchione and Kaye

Garvey--"with a team of
about a half dozen
determined folks,” said
Vecchione--saw to the
feeding of the volunteer
forces for the ten or eleven
hours of set-up-to-clean-up.
“We had a lot of food,” said
Vecchione. “And Kaye was
there working from start to
finish.”

In the meantime, Kennedy
Center visitors were treated
to all the entertainment
fixin’s--beginning with their
own participatory kazoo-
and-whatever-else-made-
music band. Kennedy
Center Chairman James
Johnson and President
Lawrence Wilker wielded
kazoos, while visitors added
slide whistles, Pan and
Peruvian pipes, plastic
instruments, recorders and a
particularly inventive
mating of a brass
mouthpiece with a length of
a garden hose. Not to be
outdone, some of the
National Symphony
Orchestra musicians, under
the direction of NSO Music

Director Leonard Slatkin,
joined in for a rousing
performance of “Happy
Birthday” as well as the
NSO instrument petting zoo.
The Open House was
sponsored in part by Target
and United Airlines and
many others. Featured
performers included Los
Lobos, and Nickelodeon TV
comedian Marc Weiner and
his “Weinerville Puppets.”

Calendar

NSO Quilt

Tours

Volunteer Spotiight
Friends Historian

Lounge Review

NS0 Show House

NSO Car Chances
Dr.Ushers (Pant I 9

- e AN
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Friends of
The Kennedy Center

THE JOHN F KENNEDY CENTER FOR THE PERFORMING ARTS

VOLUNTEER APPLICATION FORM WASHINGTON. D.C 20566-0003

202 416-8300

I NI
e

NAME DATE

HOME ADDRESS

CITY, STATE, ZIP

BUSINESS NAME/ADDRESS

CITY, STATE, ZIP

TELEPHONE (DAY) (EVE)

BIRTHDAY SOCIAL SECURITY #
month/day
EDUCATIONAL BACKGROUND:

HIGHEST DEGREE ATTAINED:

MOST RECENT WORK EXPERIENCE (VOLUNTEER OR SALARIED):

Are you willing to be a volunteer at the Kennedy Center for at least one year? ____yes ___no

If no, please explain:
Are you willing to work one four-hour shift per week? yes no

If no, please explain:

Please check the volunteer positions that you are most interested in.

___ GIFTSHOP EDUCATION RESOURCE CENTER
____INFORMATION CENTER _____FRIENDS ADMINISTRATIVE OFFICE
___TOUR GUIDE

Please indicate the days and hours that you will be able to work.

SUN MON TUES WED THUR FRI SAT

10-2

6-9:30

NOTE: Tour Guides work 10-2 p.m DAILY
Office Volunteers work 10-2 p.m. OR 2-6 p.m. WEEKDAYS

Assignment policy: While every effort is made to allow individual preference as to day, time, and area,
assignments are made according to available vacancies.
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What are your reasons for wanting to be a volunteer at the Kennedy Center?

Vhat do you think best qualifies you to be a Kennedy Center volunteer?

Please list any community affiliations.

Will there be any conflict between your commitment to the Friends of the Kennedy Center and your other
activities?

Please list two local references who are not relatives.

1. day # eve #

2. day # eve #

Person to contact in case of emergency:

Name day # eve #

Address

Relationship to you:

Where did you hear about volunteering for the Friends of the Kennedy Center?

— Visiting the Kennedy Center Kennedy Center Volunteer Other
—— Kennedy Center News Newspaper
You are not required to answer the following questions. The information provided will be used for research
purposes only:
Current Status: Racial-Ethnic Information: Age range:
_____married White 18-23 51-56
_____divorced Black 24-29 57-62
___separated Hispanic 30-35 63-68
____single __ Asian or Pacific islander 3641 ____over69
___ widowed Native American 42-50
other
male female
Are you a member of the Stars of the Kennedy Center? __yes __no
Are you a member of the National Symphony Orchestra Association? __yes __no
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—The Friends of The Kennedy Center Volunteer Handbook —

LN LR
e e

The John F. Kennedy Memorial Center for the Performing Arts

The Friends of
The Kennedy Center
Volunteer Handbook

Mission Statement
The John F. Kennedy Center for the Performing Arts is the national center for
the performing arts and a living Presidential memorial.
The Kennedy Center will:

Embody, stimulate, and transmit the values of freedom, creativity, expression,
and joy inherent in the performing arts the opportunity to dream, to risk, to
excel.

Present and create programming of the highest standards that reflects the
diverse cultural life of the United States and that recognizes and nourishes
our international heritage.

Encourage, nurture and develop an audience for the performing arts from the
widest possible population.

Welcome, value, support, and respect unconditionally our artists, Sfunders,
customers, visitors, employees and volunteers.

Set the standard of performance for programming and management in the
performing arts.

Our hallmarks will be:

Quality
Diversity
Opportunity
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—CUSTOMER SERVIS MANUAL —

High-Quality Service

Quality is the key word. We offer a high-quality product, delivered with high-quality service.

Our goal is to treal every patron with equal fairess, yet to

individualize each contact and make each patron feel that he or

she is important to us. Even though you may have heard the same question
100 uimes that day, it will probably be the first time the patron has asked it.

Using the patron’s name lets him or her know you care.
(i.e. “Thank you for your support, Mr. Thomas,” not the familiar --
“Thank you for your support, Ed.”)

Dissemination of correct information is an essential part of
providing good service. Be willing to handle questions if you
are certain that you have the correct information. Itis just

as important to know to whom you should refer the patron for
assistance.

Nothing is less helpful than giving incorrect information.
Don’t be afraid to say that you don’t know the answer but do
make every effort to refer the patron to the correct source.

Don’t use theatrical slang (i.e. “The theater is dark, comps,” eic.)
Use words the patron understands.

A patron doesn't usually care what our procedures or rules are;
he or she just wants to conduct transactions smoothly and
pleasantly.

To the patron, each of us represents the Kennedy Center as a
whole, not as an individual department. If there is a problem, do
not pass the blame. Apologize for the situation on behalf of

the Kennedy Center and try to solve the problem.

When a patron purchases tickets, he or she is buying the total
experience--from the moment the patron first contacts us to the
time he or she leaves the Kennedy Center grounds.

Good service breeds patron loyalty. This is very important
because it costs the Kennedy Center much more to acquire a new

patron than it does 10 retain the same patron year after year.

Always thank the patron for coming in or calling.

* T OMIZEFEIGRHFEE SIS OBENEH S ATV S,
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YOLUNTEER GUIDELINES |

The Kennedy Center’s volunteers serve as its most visible
ambassadors to the general public. The following policies have been
established to maintain a consistent and positive image of the
Kennedy Center. All volunteers are expected to be familiar with these
policies.

—

. Always be available, courteous, and helpful to each patron, as well
as to fellow volunteers.

L2

Each volunteer should learn and be able to do all the tasks. If you
don’t know how to make coffee, ask a colleague to teach you.
Familiarize yourself with the set-up and participate in both set-up
and clean-up.

w

. Volunteers should arrive no later than 45 minutes before the start
of the performance in order to set up lounge and be briefed on any
new information. Being late inconveniences the others who are
working with you.

EN

. Volunteers should not leave before the scheduled end of their
activity unless prior arrangements have been made with the activity
chairperson. Activity is over after the end of the last intermission.
You may stay to see the rest of the performance.

5. If you find that you will not be able to work your shift, please try to
find a substitute, or notify Sally Sherman at (202) 342-3137, as
soon as possible so that a replacement can be found. Do not
assume that a message left with the answering service will be
received in a timely manner. If you are unable to reach Sally, or if
you have left her a message and she has not called you back to
confirm the message, call Roberta Keating at (703) 280-4354,
Call the Manager of the Donor Lounges, Julia Henderson at (202)
416-8065, if you are not able to reach Sally or Roberta.

#4-66
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6.

e

hd

Volunteers are encouraged to provide suggestions to their shift
chair or to the Manager of Volunteers that may increase the
effectiveness of the volunteer program.

. Volunteers are expected to continually update and expand their

knowledge about the Kennedy Center by attending all orientation
and training sessions as scheduled, and by reading brochures and
information sheets.

*Emergency Phone Number: 7900
(Please do not call 911, it does not transfer out of the Kennedy
Center)

Placement and position are not guaranteed to volunteers who fail to
fulfill their volunteer responsibilities in a satisfactory manner. For
the lounges, this means frequent and continuous tardiness and/or
absences without making provisions for a substitute. Do not bring
friends or others to the lounge if they do not have tickets. Do not
abuse your own lounge access to see performances for which
you do not have a lounge assignment. If you want to see a
performance and are not assigned to work the lounge for it, you
must buy a ticket. A volunteer's services may no longer be
needed if s/he is unable to meet the time commitment, if his or her
work does not meet acceptable standards, or if that volunteer
position is no longer appropriate to the operation of the
organization.

. Always wear and make visible your Friends volunteer name badge

and security badge. Notify your shift chairperson if you misplace
your badge so that it can be replaced.
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—The Friends of The Kennedy Center LOUNGE MANUAL >5 g #—

10.Volunteers should promote Kennedy Center membership at
appropriate events (NSOA and Stars).

11.Contributors at eligible levels to the National Symphony Orchestra
Association and members of the Golden Circle are admitted to both
lounges at all times. WPAS members are admitted to the Chinese
lounge during WPAS PERFORMANCES ONLY. WPAS now
lists access to the lounge as a benefit for $50 members. The lounge
privileges also apply to the Choral Arts Society performances.
Admittance to the lounges is a benefit of membership at particular
levels. Please do not allow and/or invite everyone in when serving
in the sparsely attended Opera lounge. The lounge is not an open
hospitality room. To those who pay the membership fee to get in,
this is not acceptable.

12.All counter/table tops and public locations should be kept neat and
clean. Personal items are to be kept out of sight of the public.

13 Volunteers are expected to dress neatly and appropriately for the
event. In the lounges, men should wear a tie and jacket. Women
may wear a nice dress, suit, or pant suit. Please do not wear sports
attire, shorts, jeans, tennis shoes, or similar clothing. No gum
chewing is allowed while working on the event.

14.Volunteers are expected to eat meals before or after their shift--not
during the shift. All food and drink is to be kept out of sight of the
public.

15.In the event that you should need more ice in the lounge, an ice
room is located in the Hall of Nations, first
door on the left as you enter from the Grand Foyer. Check supply
early in the shift.

16.Pour only 2/3 cup of coffee. Members do not usually have enough
time to drink a whole cup once it has cooled. Keep the water cups
stacked. Members assume unstacked cups are used. Chinese
Lounge receives 5-20 pre-performance and 80-150 during
intermission. If the performance is WPAS sponsored or “sold out,”
be prepared to serve six to eight pots of coffee. Also, for WPAS
performances, cold water and coffee should be pre-poured before
intermission begins to accommodate a large crowd.

17.Three sets of bells will ring at seven, five and two minutes prior to
the performance and at intermission.

18.There will usually be at least three people assigned to a lounge
(during a WPAS performance, up to four people will be provided
by the Friends and another two by the WPAS). If a volunteer does
not show and help is needed, notify Julia Henderson at 416-8065.
For WPAS performances if a WPAS volunteer has not shown,
contact a2 WPAS staff person located on the orchestra level. If a
volunteer does not arrive or there are any problems, please be sure
to notify Roberta Keating the next day at (703) 280-4354,

19 Attendance in the lounges is proportional to the size of the
audience. Check with an usher to get some idea of how well a
performance has sold (Chinese Lounge receives 35-20 pre-
performance and 80-150 during intermission). Also check the
number of intermissions and the completion time of the
performance.

20.The Kennedy Center is a smoke-free building.

* Z Of1I Tourseript (77— - #A FF) Manual of Procedures (7 37 4 ¥ > & —iCl+ 24 BEHE) 2ERD 5,
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The Kennedy Center 25th Birthday Open House Arts

KIDS’ STAGE ATRIUM
PLAZA RIVER STAGE cponsored by RADIO ZONE COFFEEHOUSE

BIRTHDAY STAGE sponsored by WJZW {Grand Foyer) sponsored

WORLD'S BIGGEST '
BIRTHDAY BAND

conducted by Leonard Slatkin

WMZQ

IZNOON . . :'!‘%KJRII-S%\S GRUPO BORIKEN
BIG VILLAGE Latin jazz and salsa DINOSAURS PuerT;;;a: {::Imusm
world beat band. 12:15-1 BM, FOREVER! e
12:20-1:10 PM. B . ) o Dinorock characters in concert i
12:30-1:15 PM.
x ‘e by —
A A ° 3 l - RO
- = and ANDINAVIA

: THE BOYS
THE EMPTYS AND ME

|:ock ‘n roll band RIBAUDO, upbeat country band
215-3PM. TRAINOR & MUIR %10-3PM.

SYD STRAW AND . . children's singer/songwriters S
THE SKELETONS 230315 M. fig

roots rock ‘n roll

2:45-3:45 PM, TOM PRINCIPATO SUSAN GRAHAM
BAND WHITE

local blues legend & his band M :\{:{4 WEl NER acoustic guitarist-singer/songwriter
* 3:15-4 PM. with his puppet characters from * 3:10-4 PM. fg

Nickelodeon’s “Weinerville”
3:30-4:15 PM.
R KEVIN JOHNSON
FUSION AND
Caribbean iaiz with steel drums . THE LlNEMEN
4155 PM. DEBI SMITH rock ‘n roll with a country twist
. - children's singer/songwriter * 4:10-5 PM.
LOS LOBOS 430-5:15 PM. T
* g

Los Angeles rock 'n roll band
with Latin rhythms

4:30-6 PM. SUNDOWN

traditional country music band

5:10-6 PM.

TR LJ /A Ble ts "
EXH e K 0 OTO < >
L3 e O GA t2 9, e
£ & 16 H
e NSO Bro & d
o O & G AG A f D
» 4t
wyl nl® L) LI O O b es o0 D
L R

#4-68



& THE KENNEDY CENTER FOR THE PERFORMING ARTS

Festlva] ég '”‘erPfEtEG in sign language. ”

b Admmsion by ti

@ Visually rich performances.

* Washlngtcn Area Muslc Awaw d
winner

TERRACE
THEATER

sponsored by Mid Atlantic Magazine

THEATER
CHAMBER PLAYERS
classical chamber music
12:30-1:10 M.

TONY POWELL MUSIC|
AND MOVEMENT

modern dance and music

@ 1:45-2:20 PM.

UjiMA
{United Joyfully in
Movement Arts)
A look at classical ballet and
other dance forms

245335 pM. O

TAPPERS WITH
ATTITUDE
contemporary tap dance
4:30-5:15 PM.

BACKPACK
PUPPETS
by Joe Pipick

LULA &

Jeanne Wall's entrancing
circus clown

THE GARBANZO
BROTHERS @&

Jugglers excraordinaire

COOKIE MONSTER

12-12:20, 1-1:20,2-2:20,3-3:20 p.m

CONCERT MALL

sponsored by WGMS

CONCER
condiicted by Leonard Slatkin

% niossem  Eg

y epn‘q.r‘c‘lrs‘lq‘tkin
2:25-3:05 PM

PHILHARMONIC
family concert conducted by
Luis Haza

4205 PM,

MUSIC CLU
ORCHEST!

family concert
5:20-6 PM.

PYRATES ROYALE

Music of the British Isles

JORDAN KITT’S

Piano Demonstration
Courtesy of TARGET®
Indy Racecar

Bozo the Clown

Giant Birthday Card
created by American Greetings

AMERICAN

EISENHOWER
CABARET FILM INSTITUTE

sponsored by YWBIG sponsored by WETA

THE RED BALLOON
12:15-12:50 PM.

~ STARS OF HOPE |

]ubllee-style gospel
42:15-12:55 PM.

MOUNTAIN TOPS
1:00-1:30 PM,

THE COVENANT PROMIS
2:00-2:15 PM,

THE RED BALLOON

MOUNTAIN TOPS
3:15-3:45 PM.

4:00-4:15 PM.

THE RED BALLOON
4:30-5:05 PM.

MOUNTAIN TOPS 7
5:30-6 PM..

oo Ty L e ——
| _ACKNOWLEDGMENTS. |
The Kennedy Center would like to thank The John Schreiber Group, Michael
Schreibman and the Washington Area Music Awards, Children's Television VWorkshop,
Bill Kisse,Video Lab Corp., Planet Cotton, and thank ycu to all the Friends of the
Kennedy Center.

FHE KENMEDY CENTER 257TH ANNIYERSAKY GALA
Catch a snieal¢ preview at 12:15 and 3:15 p.m. in the Bird Room of the
spectacular celebration of the Kennedy Center'’s 25th Birthday—featuring
performances by Aretha Franklin, Richard Dreyfuss, Kathieen Battle,
Peter Nero, Laurence Fishburne, Leonard Slatkin and the
National Symphony Orchestra, Dance Theatre of Harlem,
Billy Taylor, Trisha Yearwood, and many more stars.
(The entire show airs tonight on WETATY Channel 26 at ¢ p.m.)
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Volunteer Chairs
Animal Characters
Balloon Sculpture
Birthday/Band Line
Coffee House

Crowd Management

Communications Manager
Escorts

Facepainting

Gift Bags

Gift Shops/T-shirt sales
Hospitality

Information Tables
& Floaters

Information Restockers
Membership Lounge
Petting Zoo

Public Information Center
Sign Manager

Stage Crew

Stroller Check In
Volunteer Check-In

Volunteér Refreshments

OPEN HOUSE 1996 LEADERS

Chair
JANET JONES

Doris Posner

Gloria Urias

8/28/96
Co -Chair
MARILYN SCHOON

George Urias

Anne Marie Crawford Lottie Bexhoft

Bill Wortley
Bill Turner

Janice Peters
Alice Potts
Pearl Jefferson
Ellen Karst
Loretta Berg

Jane Allaire

Ellie Donahue
Julia Henderson
Nancy Crum
Helen Gerry (am)
Carmella Gatto
Pat Baughman
Jay Kohn

Pat Loach

Mary Maze

Liz Vecchione

Duane Flemming
Tom Pachler

Elton Nelson (2-7)

Rachel Friedman

Sue Davis

Susan Stroud

Claire Chytilo

Fran Towson (pm)
Bobbie Jacobs

Donna Schwartz

Kay Garvey
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INFORMATION GIFT BAG ARTIST
PUBLIC INFO CENTER DISTRIBUTION HOSPITALITY,
10-3 PLAZA--Pearl Jefferson, Chair Loretta Berg, Chair
1 jerry, Chai 12-3 ONCE

é gae};nelcllaeatto, élor-Chair 1. Marie Argana (12-2) CONCERT HALL

3. Bernice Goldstein 2. Chinghwa Chang 123

4, Helena Openchowski - 3. Nancy Cahill I. Gladys Semeryan

5. Muriel Ardery 4. Verna Murphy 2. Marguerite Nowak

- 5. Ellen Park 6. Bret Sturtevant 3. Rick Reliz (12-4)
3.6 4. Pattie Lewis (12-4)
1. Fran Towson, Chair GRAND FOYER--Deborah

2. Bobbie Jacobs, Co-Chair Mayronne, Co-Chair 3-6 .

3. Rose Lee 12-3 1. Lani Etherton

4, Evelyn McCoy 1. Frances Oxenberg g Diana Henshaw

’ 2. Helen Clark .

5. Helen Donahue 3 Mary Cleary i

4. Irwin Title

5. Celeste Schamel

INFO FLOATERS, Jane Allaire, EISENHOWER GREEN ROOM

Chair; Susan Stroud, Co-Chair 123
INFO FLOATERS--STATES, , 1. Lisa Bell
MAIN LEVEL ESCOR FS, Janice Peters, g Ié‘ﬁeui%mer
12-3 Chair; Rachel Friedman, Co-Chair 4' Ehml:D artzr
1. Jane Allaire . Ethel Dwor
2. Carl Batchelder GARBANZO BROS., 12-4 3-6
3. Michelle Calfioun Adja Acquaah-Haison 1. Herb Brownstein
4, Maria Khatchadourian : p h
5. Barbara Morris BACKPACK_PUPPETS % iﬁ:l&g;ob\grnswm
(Joe Pipick) 12-4 4. Steve Hand (%6)
3-6 Holly Rollins :
1. Susan Stroud
2. Joyce Hubbard LULA (Jeane Wall), 12-4 - (ING
3. Alice Potts Cindy Lankford James '115(_1311\1\(. ROOM
4. Sydney Manekofsky 1. juana Olmos
5. Emanuel Payton PYRATES ROYALE, 12-4 2. Libby Cohen
Theresa Gallo 3. Ron Cohen
INFO FLOATERS--NATIONS, 4. William Davis
MAIN LEVEL BIRTHDAY BEAR, 12-4 '
121-3 S Stroud Catherine McKay 3-6
usan Strou =
: 1. Deborah M
2. Jo Ann Hearld BOZO THE CLOWN, 12-6 2. Mary Cacciatore
3. Jo Ann Peltier Monie Upham 3. Mana Carroll
4. Mary Benn 4. Lyn Delinger

COOKIE MONSTER
(Jason Palmquist), STATES, 12-4
1. Ellie Gibson

S. Marian Matticole

MAIN STAGE--TENT

. 2. Mary Mullen .

FACE-PAINTING, 2 MaryMullen 23 "
Alice Potts, Chair ; NDlea?thn])tir?,iia}:Md
3. .

1204 eena Brew STAGE CREW/ 3. Helen Lyons
2. Alice Potts LIAISONS, 10-7 3_2. Joyce Hubbard
i' g:rbm Merry Cohen Jay Kohn, Chair 1 Pam Curtis

. Camilla Stall 5 R gt
3 STAGE CREW 3 goss LS
1. Joyce Allen 4. Linda Hill

CHALK ART, 12.4 2 Jaded Bariage
1. Diane Henshaw 3. Glen_Bames
2. Barbara Babbs ‘; Frank Calandra
3. Cheryl Thompson by Jimmy James

7. Matt Neufeld

BALLOON 8. Laurie Young

SCULPTURE, 12-4 9. Roy Preston
1. Stephen Crowell 10. Charles Shelleman
2. Steven King 4. Steve Moore 11. Peggy Pxeljron .

3. RyanKuhn 5. Adam Lewis g Terry Rutkowski

4. Steve Moore

*¥14R—=VThky,

EBR, HERHICTRTORI T4 TOREDERS LTV,
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OPEN HOUSE XI1I

Sunday, September 8, 1996
12 Noon — 6 p.m.

Dear Potential Volunteer,

The Twelfth Annual Kennedy Center Open House Arts Festival is on Sunday, September 8 from 12 noon
to 6 p.m. “Open House™ is the Kennedy Center’s biggest annual community outreach event, and its
tremendous success is always in large part due to the committed efforts of Friends volunteers like you.

This year’s Open House will end the year-long celebration of the Center’s 25th Anniversary Season with a
an accent on the international. We are also very fortunate that Janet Jones and Marilyn Schoon will
reprise their 1995 duties as Open House Volunteer Chairs.

For your convenience, there will be two special orientation sessions: Wednesday, September 4, from 2:30
to 4:30 p.m. or Thursday, September 5, from 6:30 to 8:30 p.m. Both orientations will be held in the
Eisenhower Rehearsal Room. Please choose to attend only one of these sessions, and r.s.v.p. with your
choice to (202) 416-8320 by Tuesday, September 3. If you plan to work at Open House, it is very
important that you attend one of these sessions. There you will learn about new Open House policies,
performers and activities—and receive your official Open House T-shirt—which will be given only at
these sessions and only to those who work the Festival.

If you want to volunteer for this spectacular event, please complete the enclosed application. You will find
descriptions of the jobs at Open House attached. Every job is a combination of hard work and fun. Return
the self-mailing application to the Open House Chairs at The Friends of The Kennedy Center by Friday,
August 30. If you have any questions, please call the Friends office at (202) 416-8320.

Please note that, while we will try to accommodate assignment requests, assignment priority is given to
those who can work the entire day, as well as to the order in which your application is received. When
space is available, free parking for Open House volunteers will be guaranteed throughout the day. Of
course, the earlier you can get to the Center, the better!

I look forward to seeing vou at the Kennedy Center for Open House XII on September 8!

Sincerely,

Bﬂméo Boett

Brooks Boeke
Assistant Manager
The Friends of The Kennedy Center
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TWELFTH ANNUAL
KENNEDY CENTER OPEN HOUSE
SUNDAY, SEPTEMBER 8, 1996
Volunteer Application Form

Name: Organization

(Friends, AFI, NSO, NSOA, STARS)
Address:
Telephone (H): (0): FAX

I have the time and interest in serving as an area leader for the 1996 Open House.
1 am interested in serving on the 1997 Open House Committee.

Have you volunteered at previous Open Houses? If so, how many?

What assignments have you had at previous Open Houses?

Please select your desired work assignment shift (zumber preference 1, 2, 3):
10:00 AM to 7:00 PM (job assignment priority)

10:00 AM to 3:00 PM (orientation is at 10:00)

2:00 PM to 7:00 PM (orientation is at 2:00)

available for 8:00 AM starting time

Please check here if you are willing to work where you are most needed.
(Please list your preferences below as well.)

Please read through the attached job assignment descriptions and number your choices below in
order of preference, with_1 being most desired:

Balloonist Assistant ’ Information Tables

Character Guide Instrument Demonstrator
Clean-up Crew Membership Lounge (Chinese)
Coffeehouse Host Musical Zoo Assistant

Crowd Management Parking Lot Monitor

Escort: performers Radio Monitor

Refreshment Monitor
Set-up Operations

Face Painting assistant
Freight Elevator Operator

RRRRRRRERERE

ARRRRRRRRRE

Gift Bag Distribution Stage Crew

Gift Shops Stroller Check-in
Grounds Monitor Theatrical Characters
Information Center (PIC) Ticket Distribution
Information Floater Volunteer Check-in
Information Restocker Volunteer Refreshments

Job assignments will be made based on order of receipt (date) and desire to work the whole day.
Volunteers requesting full day assignments, please note if you wish to change assignments during the day.
Please identify any special needs or requests below. We will do our best to accommodate them.

(Example: can only work inside, wish to work with , physical limitations.) Please be
specific.
T-Shirt size: Medium Large Extra Large

T-shirts will be distributed at the orientation or on the morning of Open House only.
Please return the Friends: (SELF-MAILER: ADDRESS RESERVE SIDE)
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